
Vendor Product System Purpose Categories Custodian 
Frequency 

Data is 
Collected 

Frequency 
Data is 

Updated 

Caselle  Clarity 
General Ledger, Purchasing, 
Accounts Payable, Accounts 

Receivable, Cash Collections & HR 
Financial Management Accounting Daily Daily 

Microsoft Dynamics 
General Ledger, Purchasing, 
Accounts Payable, Accounts 

Receivable, Cash Collections & HR 
Financial Management Accounting Daily Daily 

Staff 

Custom App 
Work orders 

& Dirt Permits 
& Fees 

Work Orders, Dirt Permits Permit System Engineering As Needed  As Needed 

ESRI Arc GIS Geographic Information Systems 
Geographic Information 

Systems 
GIS Department As Needed  As Needed 

Appleby's Laserfiche Document Management System Document Management Office Administration As Needed  As Needed 

Totlcom 
ShoreTel 

VOIP 
Phone System   Telecommunications Information Technology Daily Daily 

Microsoft Corporation Exchange Email System Enterprise Electronic Mail Information Technology Daily Daily 

Microsoft Corporation 
Microsoft 

Office 
Document Creation General Office  Office Administration As Needed  As Needed 

Verizon Network Fleet Vehicle GPS Fleet Management  Operations Daily Daily 

JSA Custom App Park Reservations Recreation Software  Information Technology As Needed  As Needed 

 


